Crate and Barrel
Administrative Offices
6200 Vipond Drive
Mississauga, ON L5T 2B2
Phone 905.564.1758
Fax 905.564.9713

Dear Designer, Architect or Interior Decorator:

Thank you for choosing Crate and Barrel Canada as a valued resource in your design business.
It is our privilege to serve you, and we look forward to working with you to find just the right
Crate and Barrel merchandise for your clients.

In appreciation of your partnership and support, we are delighted to extend the benefits of our
Designer Rewards Program, as outlined in the enclosed Letter of Agreement. Please note that this
program and its conditions are available in our Canada store locations only.

Our Designer Rewards Program makes it even more rewarding to shop with us, as you now receive
an immediate 10% discount at the point of purchase once you become a member. | encourage you
to enrollin this program today so that you can immediately start enjoying this special savings.

Again, we thank you so much for your patronage and for introducing your clients to Crate and Barrel
Canada. We pledge to do all we can to make this a wonderful shopping experience for you and
your clients.

Sincerely,

Mwﬁ%L

CEO and President
Crate and Barrel
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Professional Designer Rewards Program Terms and Conditions

Professional Designer Rewards Program discounts are based on a trade eligibility system, beginning at the time of
enrollment. The 10% Designer Rewards discount may be applied to any merchandise purchased at a Crate and Barrel
store in Canada. Please note, however, that rights are non-transferable and cannot be redeemed at Crate and Barrel,
CB2 or Land of Nod stores in the United States, or at crateandbarrel.com, cb2.com or landofnod.com.

Terms of Eligibility:

* Accredited Designers, Architects and Interior Decorators (who are referenced generically in this Letter of Agreement
as “Designers” or individually as a “Designer”) must present either a business card or letterhead or an identifying letter
or membership card from a professional organization.

* The Designer’s name and address, or that of his or her Firm, must be listed in the Designer Information at our store.

* The Designer, once approved, is the only person authorized to make purchases and must present his or her
Crate and Barrel Designer ID Card along with an accepted form of picture identification (e.g., driver’s license,
provincial identification card or passport).

* The Designer must sign this Letter of Agreement.

Discount:

* The Designer Rewards discount will be applied at the point of sale. The discount will be applied only to merchandise
and not to fees for extra services or delivery, or any other additional fees or costs. The discount does not apply to
purchases made prior to enrollment in this program.

* To request a Designer Rewards discount at the point of sale, a designer must present his or her Crate and Barrel
Designer ID Card along with an accepted form of picture identification. Designers must use their own credit cards;
credit cards of a Designer’s clients will not be accepted.

¢ All qualifying purchases must be made by the Designer in person only at a Crate and Barrel store in Canada. Phone
orders and orders by any other person are not accepted.

» Merchandise eligible for the Designer Rewards discount is limited to merchandise that is available in Canada,
including full-price, reduced-price and closeout items. Merchandise from US Crate and Barrel, CB2 or Land of Nod
stores, crateandbarrel.com, cb2.com and landofnod.com, including merchandise sold only in the United States or
through other channels (other than through our stores in Canada), is not eligible for Designer Rewards or for the
attendant discount.

* All merchandise eligible for the Designer Rewards discount is priced in Canadian dollars, and the corresponding
discount is calculated using Canadian pricing alone. Prices for merchandise are set for each item and are
non-negotiable.

* Product returns and exchanges are subject to the Crate and Barrel return policy and will be credited at the
10% discount rate.

* Designer will be responsible for payment of any and all taxes due on the discounted amounts, in accordance with
any applicable laws or regulations.

* Stores will keep track of a Designer’s sales and reserve the right to review and terminate a Designer’s eligibility
if the Terms of this Agreement are violated.

Crate and Barrel reserves the right to change the terms and conditions on which the Designer Rewards Program is
conducted and/or the attendant discount is provided, and to terminate such program and/or discount at any time.
Such changes or termination may occur at the discretion of Crate and Barrel, even without prior notice to Designer.

To initiate your enrolliment in the Professional Designer Rewards Program, please sign the application below, and
present it to a store associate. If you have any questions, the Store Manager is available to assist you.

Designer’s signature on an application to join the Professional Designer Rewards Program serves as confirmation of
having read and understood and of fully accepting and agreeing to the above terms and conditions.
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Crate&Barrel
Professional Designer Rewards Program Application

Date

INFORMATION

Name Designer ID #

Name of Firm/Company

Business Address

City/Province/Postal Code

Business Phone Email

Professional Association/License/Certificate Name Professional Association/License/Certificate #

Professional Association/License/Certificate #

Professional Association/License/Certificate #

I understand that my application is subject to approval by Crate and Barrel before | am eligible for the Professional Designer Rewards Program and the accompanying 10%
discount. I further understand that, if approved, | will be accepted into the program subject to all terms and conditions stated in the Letter of Agreement provided to me along
with this application as well as any guidelines issued by Crate and Barrel as the same may change from time to time. My signature on this application confirms that all of the
information set forth on this application is true and correct to the best of my knowledge; that I understand the foregoing conditions; and that | have received a copy of the
Letter of Agreement and hereby agree to all of the terms and conditions set forth therein.

Designer’s Signature

FOR OFFICE USE ONLY

[1Copy of Professional ID/Membership Info [1Copy of Personal ID
[ Signed Letter of Agreement [0 Copy of Agreement to Designer I Designer ID Card Issued

Associate Name

CAN3007/10-10
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